FEBRUARY 2021

I am a Kind, Smart, and
Safe Online User!

Video Call

Hello everyone!
In this month of February, people all over the world celebrate a special day.
Do you know what day that is?
Here is a clue for you: this special day is becoming increasingly important
as we are doing more things online. For example, we text or video call our
friends, play online games, use social media, and even do online shopping.
During the Circuit Breaker period in April 2020, learning in classrooms
had also moved to online home-based learning because of the COVID-19
pandemic.
Have you guessed it yet? Yes, we are talking about Safer Internet Day in
February!
In this issue of BUZZ newsletter, we are going to talk about some internetrelated matters. This topic was requested by some of you in my 2021 BUZZ
Newsletters Topics Contest that was held from October to December 2020.
You may find some of your suggestions featured in 2021 or 2022 BUZZ
newsletter issues.
In the meantime, read on to find out more about this special day and some
internet-related matters!

Contact Tinkle Friend!
Online chat

Helpline

www.tinklefriend.sg
Monday to Thursday
2.30pm to 7.00pm

1800 2744 788
Monday to Friday
2.30pm to 5.00pm

Friday
2.30pm to 5.00pm
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Safer Internet Day
In the month of February every year, countries all around the world celebrate Safer
Internet Day. For the year 2021, it falls on 9 February, Tuesday!
The theme of Safer Internet Day this year is again Together for a better internet.
This message highlights that everyone plays an important role in making the
internet a better place to be in.
Can you think of some ways that you can make the internet safer for yourself and
others? Write them down in the box below.

Fun fact!

I can do these things to keep myself
and others safe on the internet:

Did you know that Safer Internet Day was
started in Europe in 2004 and it is now
co-ordinated by more than 100 Safer
Internet Day Committees globally?
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What is Cyber Wellness?
Cyber wellness refers to the positive well-being of people who use
the internet. To maintain good cyber wellness, we can learn the rules
and good manners of using the internet, and continuously learn how
to keep ourselves and others safe and healthy on the internet.

As we cannot see the internet, it may be helpful for
you to imagine the internet as an object.

What do you imagine the internet to look like?
Some people see the internet
as another universe that is very
different from the physical
environment we are in.

To others, the internet is
like a road that can
connect us to anywhere
in the world.

The internet can also be
imagined as a huge cloud in
the sky that contains millions
of pieces of information.
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As you carry out activities online, do you wonder
about:

Are the people whom you
meet on the internet universe
really who they say they are?
How are you affected by
what they say or do?

Who do you meet online when
travelling along the roads of
the internet? Do these people
talk to you with or without your
permission?
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What personal information
of yours are stored in the
huge cloud of the internet?
Who can see your
information and use it?
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CYBER WELLNESS
CONTEST

We would like to see your drawings and advice that you
would give on cyber wellness in the upcoming pages!
Send us your drawing(s) on pages 7, 9, and/or 11 by:

Mailing it to us
Tinkle Friend
Student Service @ Children’s Society
51 Telok Blangah Crescent
#05-01 Radin Mas Community Club
Singapore 098917

or

Emailing us

tinklefriend@childrensociety.org.sg

Six winners with the best drawings and advice will be given a prize each!
Closing date: 31 March 2021. Winners will be contacted by Tinkle Friend by April 2021.
Terms and conditions:
This contest is only for primary school children living in Singapore. Each child can only submit one
entry (one letter or email) with up to three drawings. By submitting your entry, you give permission to
Singapore Children’s Society to publish your drawing(s) in our BUZZ newsletters, websites, and social
media. Do indicate your address in your email or letter so that we can mail you your prize if you win.
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Online STRANGERS AND FRIENDS
Hey Maya, yesterday, my online friend said that he wanted to meet me. He
asked for my handphone number and address. I’m a bit worried about that…

That happened to me too, Gary! I told my
online friend that I couldn’t meet her
because my parents would scold me. Then,
she sent nasty messages to me! I was so
angry and sad that day.

I’m sorry to hear that you have had bad experiences with
strangers online. In many games and chatrooms, anyone
can say or do whatever they want, and sometimes that
can be hurtful, dangerous, or even illegal.

Tinkle Friend, can you give
us some advice on how
to talk to online strangers
and friends?

Can you also share with
us how to manage our
feelings when people
online say or do mean
things to us?

Here are 3 simple tips you can follow:

Do not trust everything that
people online tell you.

Do not take it to heart what
people online say about you.

Never give out your personal
information online.

Remind yourself that you never
really know who these online
strangers and friends are.

People online do not really
know you well enough to make
a fair judgement. The unkind or
nasty things they say may not
be true.

People online may do bad things
such as trying to cheat your money,
pretending to be you and
scamming your friends. They can
even be stalking and spying on you.
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I am a kind online User!
The internet is a place where we can generally be anonymous,
and that means other people do not know who we are, where
we are, etc. This may cause us to forget to be responsible for our
words and actions online, and we may also forget to spare a
thought for other people’s feelings.
For this activity, imagine that you are a parent in the Tinkle Friend family and your
child has told you that she is facing some issues with online strangers and friends.
Draw in the space below. Then, write down some advice for your child, so that she
can be a kind online user.

Tinkle Friend Family
Hey Mom/Dad, there was a player who kept
causing the team to lose in the online game! I
was so frustrated that I used vulgarities at him.
Then, the other players said that I was rude and
stopped playing with me! What should I do?

Name:
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Level:

Write in this box, your advice for your child on
how to be a kind online user.

School:
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Online scams and challenges
Hey Gladys, I want to share an amazing news with you! Do you know that you
can get free game credits by just entering your email address into this website?

Wow really? Have you tried it? Hey Jay, I also
want to share with you this new challenge that is
trending on social media! Let’s record ourselves
doing it and we will get hundreds of views!

Hey guys, you
seem excited!
What’s
happening?

Hey, Maya! Let
us show you...

Er guys… the website for free game credits looks like a scam?
And the social media challenge looks dangerous, you might
fall down and injure yourself! Tinkle Friend, can you share with
us how to stay safe from scams and challenges?

Tinkle Friend has 3 simple tips for you:

www.
See if the website or email is
fake by checking its url, email
address of the sender, and the
content for any language errors
or fake warnings.

Always check with a trusted
adult before joining any
events online or giving out
personal information because
it can be difficult to determine if
an online giveaway, contest, or
other event is genuine.
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Stop and think of the objective
of the challenge, instead of
blindly going with the flow.
Is the challenge for a good cause,
just for fun, or just for more views
and likes? Does it put you or others
in danger?
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I am a smart online User!
There are plenty of scams and fake news online. We have to
decide on what to believe in because some information on
the internet may not come from a trustworthy and accurate
source.
For this activity, imagine that you are a detective in the Tinkle Friend Detective Agency.
A customer has come in to ask for your professional advice on what he came across
on the internet.
Draw in the space below. Then, write down some advice for your customer, so that he
can be a smart online user.
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Hey Detective, I can’t tell if this
advertisement I saw online is genuine or
a scam. It is offering unlimited game
credits if I pay a small sum of money!
Can you teach me how to spot scams?

Name:
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Level:

Write in this box, your advice for your customer on
how to be a smart online user.

School:
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inappropriate online content
Many times, I accidentally come across
content on the internet that is not suitable
for children, and I feel very uncomfortable
and panicky when I see it.

Can you tell me more about
the types of inappropriate
content that you see online?

Like… mature content for adults,
illegal events like scams, and
hateful comments and videos.

Win $100!

Hate

I see. You are not alone in facing
these dangers of the internet.
Many other children have also
shared with me about it.

Stupid
you

Click here!!

Oh! What did they
do to cope with it?

They quickly closed the website and stopped clicking
on suspicious-looking links.They also asked their
parents to help to block these unsuitable websites.

Actually, I know that I do not meet the minimum
age to be using these social media platforms or
playing some online games. But I do not want to
miss out on the fun!

Win $100!
Click here!!

I guess you’re right. I’ll talk to my
parents about what is happening
online so that they can support
me to stay safe online.

The minimum age of these platforms is set for
a reason. Children who are not old enough
may feel confused or scared, and may not
know how to deal with the problems.
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I am a SAFE online User!
Moderators filter out inappropriate content on the internet; you
can think of them as police officers making the internet a safer
place. However, moderators are not always able to quickly
remove all the inappropriate content on the internet.
For this activity, imagine that you are a Police Officer at the Tinkle Friend Police Station
for the Internet. A child has come in to ask for your professional advice about
inappropriate content that she came across on the internet.
Draw in the space below. Then, write down some advice for the child, so that she can
be a safe online surfer.

Tinkle F
ri

t
end Police Station for the Interne
Write in this box, your advice for the child on how
to be a safe online user.

Hey Police Officer, can you teach
me how to avoid inappropriate
content on the internet?

Name:
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School:
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JAY’S
character profile
Positive thinking
(ability to see the good
side of things)

Adaptability

Time management

(ability to get used to
new environments)

(ability to strike a balance
between school and play)

Social skills

Learning ability

(ability to make friends
and be a good friend)

(ability to learn concepts
taught by teachers)

Stay tuned to the next issue of BUZZ newsletter to find
out more about Jay and how he can improve himself!
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ASK TINKLE FRIEND
In this segment, Tinkle Friend will answer questions that are commonly
asked by children in Singapore. Some of you might have similar
questions and we hope that it will be answered in this segment!

Is it normal to feel upset when I experience problems on the
internet? Because it is not happening to me in real life, it
should not affect me right? But why do I feel so sad when
my online friend stopped talking to me…

Things that happen in the online environment can affect how
we feel, just like events in our physical environment. When your
online friend stopped talking to you, you may feel sad that you
have lost a friendship that is important to you.
It is important to talk to trusted adults about what is happening
online so that they can hear you out and guide you on how to
handle these events.

Actually, I do want to get some advice from my parents about this
online game that I’m playing because it is causing some problems
for me. However, I am afraid that they will be angry at me and not
allow me to play the game anymore! What should I do?

Firstly, you can think of how to tell your parents about what
had happened. You can tell them about how you feel, how
you would like them to help you, and if you are in the wrong,
you can apologise and reassure them on how you would
change for the better.
If you need help talking to your parents, you can talk to me
too and we can discuss together on what you can do about
the situation.
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Want to know more about
cyber wellness?
You can find out more about cyber wellness by reading
up about it! You can find some articles from the following
websites to read with your parents:
•

Help123
https://www.help123.sg/

•

Media Literacy Council
https://www.betterinternet.sg/

•

Cyber Security Agency of Singapore
https://www.csa.gov.sg/gosafeonline

Need to talk to someone?
Helpline

Online Chat

1800 2744 788

www.tinklefriend.sg

Monday - Friday
2.30pm to 5.00pm

Monday - Thursday
Friday
2.30pm to 7.00pm 2.30pm to 5.00pm

(Closed on weekends and public holidays)

(Closed on weekends and public holidays)
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